REQUEST FOR A SUMMARY OF INCIDENT DATA
If you have experienced a fire or are representing a person who has (an insurance company, a solicitor or a loss adjuster for example) you can request a copy of the incident data summary.  The extract will contain identifying details of the property, the time and date of the incident, the main cause of fire and a summary of the damage caused to the property.  

We make a charge for the cost of providing fire report extracts.  The current charge, as of 1 April 2026 is £127.00.  Payment can be made electronically by BACS payment (preferred) or by cheque. Please note, payment made by cheque will take longer to process.
BACS Payment details:



Cheque payment details:
Account Number: 13325590


Please make cheques payable to

Sort Code: 56-00-06



“Humberside Fire Authority”

NatWest

Humberside Fire Authority

Reference [incident number]

If you are an individual requesting the summary, please complete and sign the form below.  This can be completed electronically (preferred) and emailed to datasupportrequest@humbersidefire.gov.uk 

If you are a company requesting the summary, please complete and sign the form below.  This can be completed electronically (preferred) and emailed to datasupportrequest@humbersidefire.gov.uk
Alternatively, it can be printed off and returned to:

Humberside Fire and Rescue Service

Data and Applications
ICT Unit

Summergroves Way

Hull

HU4 7BB

Requests from local authority departments – A different arrangement exists for our local authority partners – please contact us for further details.
If you are not the occupier of the property where the fire originated – to comply with Data Protection legislation, we may write to the occupier to ensure that they do not object to us providing their personal data to a third party.  Should their permission not be granted, or if we are unable to contact them, we can still provide information about the fire but it will be much reduced. Bear this in mind when making your request as we will still make a charge for this service. We allow a two week timeframe for a response.
Please note that there are some occasions where we may withhold an Incident Data Summary.  For example, this may occur if there are on-going criminal investigations or the cause of the fire is still being determined.  

Sections 1 to 6 relate to the person or Company making the request.
Sections 7 to 10 relate to the incident.  
REQUEST FOR A SUMMARY OF INCIDENT DATA
	1
	Your Name:
	

	
	Company Name:

(if applicable)
	

	2
	Your Address
 or Company Address:


(as applicable)

	

	
	Company Reference:

(if applicable)
	

	3
	Contact telephone number:
	

	4
	Email:
	


	5
	Please tick a box to indicate your, or your client’s, connection to the incident:
* Please see notes at foot of page
	
	The occupier of the property at the time of the fire

	
	
	
	The owner of the property but not the occupier (eg. landlord) *

	
	
	
	The occupier/owner of a neighbouring property that was also damaged *

	
	
	
	Other – please state:



	6
	If your client is an insurance company, please state their client’s connection to the incident * :
For example; a loss adjuster’s client may be the insurance company for the occupier or owner (but not the occupier) of the property.
* Please see notes at foot of page
	
	The occupier of the property at the time of the fire

	
	
	
	The owner of the property but not the occupier (eg. landlord) *

	
	
	
	The occupier/owner of a neighbouring property that was also damaged *

	
	
	
	Other – please state:



* If you, or your client, are not the occupier of the property where the fire originated, we may write to the occupier to ensure that they do not object to us providing their personal data to a third party.  Should their permission not be granted, or if we are unable to contact them, we can still provide information about the fire but it will be much reduced. Bear this in mind when making your request as we will still make a charge for this service. We allow a two week timeframe for a response.

	7
	Incident date:

	

	8
	Incident address / location: 

	

	9
	Incident Number
(if known):
	

	10
	Was this a vehicle fire?:
	
	No

	
	
	
	Yes

	
	If yes, please provide:


Make / model / colour:


Registration Number:
	

	
	
	

	
	
	


	Additional Information (where applicable):




	Please indicate how payment will be made:
(please quote our incident reference number)
	
	BACS (preferred)

	
	
	Cheque


	Please indicate if you would like to receive the summary by post or email:
	
	Post

	
	
	Email


	Please print your name:
	


	Signed:
	


	Dated:
	


Please email completed form to datasupportrequest@humbersidefire.gov.uk 
