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	Job title:
	Driver 

	
	

	Reporting to:
	Workshop Supervisors

	Job Band: A
	

	Direct Reports:
	0
	Size of Team: 3
	



 
 The job holder will be a member of the Drivers’ team. 

 The job holder will undertake:

· the delivery, collection and recovery of Fire and Rescue and Police Vehicles at locations throughout and outside of the Humberside region



	Key Responsibilities

	
· Ensure the safe, efficient and prompt delivery and collection of Fire and Rescue and Police vehicles, plant and machinery throughout and outside of the Humberside area including:

· Collections and deliveries of new vehicles from suppliers
· Delivery and collection of Fire and Rescue and Police Vehicles due for service
· Delivery and collection of damaged vehicles to and from preparation sites/body shops
· Collection of motorbikes for servicing and from breakdowns using a specialist bike trailer
· Delivery and collection of specialist trailers 
· Delivery and collection of boats
· Movements of vehicles to various locations for forensic investigation
· Collection /delivery of stores items/equipment/engines 
· Recovery of both Fire and Rescue and Police Vehicles using specialist recovery vehicle, to appropriate locations. Note: HGVs not recovered due to heavy plant trucks required e.g. Fire and Rescue Engines.

· Use specialist recovery vehicles to recover disabled Police and or Fire and Rescue vehicles, carry out dynamic risk assessments to ensure a safe method of work.

· Undertake general maintenance duties e.g. oil, water checks, bulb replacement, tyres both condition and inflation, minor faults rectification.

· Report repair and maintenance work requiring specialist contractors.

· Complete paperwork and administrative tasks related to the job.

· Maintain the cleanliness of ESFM vehicles.

· Ensure all procedures and health and safety policy, procedures and practices are adhered to.

· Ensure that risks to the company or the clients’ services which may affect their ability to provide services as usual now or in the future are identified and escalated to the appropriate line manager at the earliest opportunity.

· Report any deficiencies or inadequacies in existing equipment, particularly where this may affect or is affecting safety.
 
· Undertake any additional duties as may be determined by management commensurate with the nature and grading of the post and deemed to be in the interests of the efficient and effective functioning of the organisation.




	You will

	Be able to work on your own initiative
Have the ability to work on your own or as part of a team, contributing positively and effectively.
Apply knowledge-based practice undertaken through the Institute of vehicle recovery
Have a flexible approach and be able to undertake out of hours working
Be willing to learn new skills and adapt working style as appropriate




	Equality and Diversity Statement

	ESFM recognises that discrimination and victimisation is unacceptable and accordingly it requires its employees to not discriminate directly or indirectly, or harass colleagues, customers or clients because of age, disability, gender reassignment, pregnancy and maternity, race, religion or belief, sex or sexual orientation.
 
Responsibility for ensuring that there is no unlawful discrimination rests with all employees and the attitudes of employees are crucial to the successful operation of fair employment practices. 

For further information please refer to the ESFM HR Policy Manual 
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Person specification
This is a specification of the skills, experience etc. that are required to effectively carry out the duties and responsibilities of the post (as outlined in the job description) and forms the basis for selection. 

	Requirements
	Essential
	Desirable

	Education and Qualifications

	Numerate and Literate
	
	

	Full Department of transport Licence for the Driving of Specialised Vehicles, including category C+E/LGV1 
	
	

	Must complete and pass a driving assessment within first month of employment
	
	

	Completed and passed Vehicle Recovery Technician training modules 1,2,3,5 & 6
	
	

	Experience

	Minimum of 2 years post qualification driving experience 
	
	

	Working in a maintenance field
	
	

	Towing trailers/large caravans and vehicle recovery
	
	

	Administrative experience to complete routine paperwork
	
	

	Delivering customer service and dealing with clients 
	
	

	A practical working knowledge and awareness of the health and safety issues relating to driving specialist recovery vehicles, dynamic risk assessment and maintenance and workshop environments
	
	

	Skills, knowledge and abilities 

	Excellent interpersonal skills with the ability to communicate effectively at all levels
	
	

	Able to complete paperwork and other administrative tasks
	
	

	Must be physically capable of meeting the demands of the role
	
	

	A good understanding of the importance of customer service and working with clients
	
	

	Knowledge of local geography of Humberside area
	
	




	This job description is intended as an outline indicator of general areas of activity and will be amended in the light of changing needs of ESFM. It is expected that the job holder will be as positive and flexible as possible in using this document as a framework.

	Initials:
	Date of preparation:
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