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1. INTRODUCTION 
 
Humberside Fire and Rescue Service (HFRS) have strategies and plans in place to 
deliver its core public safety functions to the communities it serves. The scope of 
these functions is largely determined by the Fire and Rescue Services Act 2004. The 
public have an expectation that the Service will continue to deliver these functions in 
all but the most extreme circumstances. To do this, the Service must have robust 
Operational Resilience and Business Continuity (BC) arrangements in place. This is 
also a statutory duty placed upon the Fire Authority under the Civil Contingencies Act 
(CCA) 2004. 
 
This policy is not applicable to officers conditioned to the Flexi Duty System (FDS). 
 
Core Code of Ethics 
 
HFRS has adopted the Core Code of Ethics for Fire and Rescue Services.  The 
Service is committed to the ethical principles of the Code and strives to apply them 
in all we do, therefore, those principles are reflected in this Policy.  
 
National Guidance 
 
Any National Guidance which has been adopted by HFRS, will be reflected in this 
Policy. 

2. EQUALITY, DIVERSITY AND INCLUSION  
 
HFRS has a legal responsibility under the Equality Act 2010, and a commitment, to 
ensure it does not discriminate either directly or indirectly in any of its functions and 
services or in its treatment of staff, in relation to race, sex, disability, sexual 
orientation, age, pregnancy and maternity, religion and belief, gender reassignment 
or marriage and civil partnership. It also has a duty to make reasonable adjustments 
for disabled applicants, employees and service users. 
 
3. AIM AND OBJECTIVES 
 
Recall to Duty (RTD) is a provision that is part of the Scheme and Conditions of 
Service for Grey Book staff members. RTD is the process of requesting the 
attendance of off duty staff members to return to work.  
 
RTD will only be utilised as a short-term response to a defined serious or major 
incident, or at times of spate conditions. It will not be used to maintain long term 
resilience capability or to provide short term cover for staffing shortfalls created by 
otherevents , e.g. sickness absence, special leave etc.  
 
Consequently, RTD will result in the respective staff member(s) being actively 
engaged in operational activities for the duration of recall, unless prescribed 
otherwise at the time of RTD initiation.  
 
This policy outlines the principles and procedures for recalling operational personnel 

http://portal.humbersidefire.local/SiteDirectory/pandpdirectorate/spServicePolicy/Guidance%20Notes/r.%20Legislation%20links/Fire%20and%20Rescue%20Services%20Act%202004.pdf
http://portal.humbersidefire.local/SiteDirectory/pandpdirectorate/spServicePolicy/Guidance%20Notes/r.%20Legislation%20links/Civil%20Contingencies%20Act%202004.pdf
http://portal.humbersidefire.local/SiteDirectory/pandpdirectorate/spServicePolicy/Guidance%20Notes/r.%20Legislation%20links/Civil%20Contingencies%20Act%202004.pdf
http://portal.humbersidefire.local/SiteDirectory/pandpdirectorate/spServicePolicy/Guidance%20Notes/r.%20Legislation%20links/Civil%20Contingencies%20Act%202004.pdf
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to duty in exceptional circumstances, ensuring compliance with the 7th Edition of the 
Grey Book and maintaining operational resilience. This policy applies to all 
uniformed operational staff employed under Grey Book terms and conditions, with 
the exception to those conditioned to FDS. 

4.   ASSOCIATED DOCUMENTS 

• Equality Impact Assessment  
• Legal references 

o The Civil Contingencies Act (CCA) 2004 
o The Fire and Rescue Services Act 2004 
o Health and Safety at Work Act 1974 
o Working Time Regulations 1998 

•    National Guidance 
o Compliant with Business Continuity Standard ISO 22301:2012 
o Fire and Rescue National Framework for England 2018 
o National Joint Council for Local Authority Fire and Rescue 

Services Scheme of Conditions of Service (Grey Book) 7th 
Edition 

• Operational Resilience and High Demand  Policy 
• National Resilience Policy 
• Operational Welfare Policy   
• Flexible Duty System (FDS) Policy. 
• Service Business Continuity Plans  
• Incident Support Teams and Combined Crewing PDG 
• Safe to Ride Policy 
• Fatigue Policy 
• HFRS Health and Safety Policy 
• Management of Occupational Road Risk Policy 

5. ALL STAFF 
 
RTD is voluntary and can be undertaken by off duty staff members who are 
adequately trained to contribute to fire engine crewing, in accordance with the Safe 
to Ride Policy. Approval to ‘stand up/down’ the recall to duty arrangements will be 
given by the duty Area Manager.  
 
Staff members wishing to be considered for RTD must opt in by completing their 
personal contact details in the availability system and provide a mobile telephone 
number and email address. Staff who have opted in will be highlighted as ‘available 
for RTD’ on the availability system, enabling the Service to assess the likely number 
of staff at any one time who are available for RTD.  
 
All RTD undertaken must be recorded within the availability system and the payment 
approved by the relevant line manager following completion of the Recall to Duty 
period. 
 
Any staff members who are eligible, available and willing to undertake RTD must 

https://www.bing.com/ck/a?!&&p=38ce6011e3ae9a78JmltdHM9MTY4ODk0NzIwMCZpZ3VpZD0wZjAzNzE5ZC03Y2YwLTY0MmQtMGI5ZC02MmQ3N2RmNTY1MGUmaW5zaWQ9NTIxMA&ptn=3&hsh=3&fclid=0f03719d-7cf0-642d-0b9d-62d77df5650e&psq=%e2%80%a2+The+Civil+Contingencies+Act+(CCA)+2004&u=a1aHR0cHM6Ly93d3cubGVnaXNsYXRpb24uZ292LnVrL3VrcGdhLzIwMDQvMzYvY29udGVudHM&ntb=1
https://www.bing.com/ck/a?!&&p=0a6d678747b4fe73JmltdHM9MTY4ODk0NzIwMCZpZ3VpZD0wZjAzNzE5ZC03Y2YwLTY0MmQtMGI5ZC02MmQ3N2RmNTY1MGUmaW5zaWQ9NTIxMg&ptn=3&hsh=3&fclid=0f03719d-7cf0-642d-0b9d-62d77df5650e&psq=o+The+Fire+and+Rescue+Services+Act+2004&u=a1aHR0cHM6Ly93d3cubGVnaXNsYXRpb24uZ292LnVrL3VrcGdhLzIwMDQvMjEvY29udGVudHM&ntb=1
https://www.bing.com/ck/a?!&&p=e653a3c7a876148eJmltdHM9MTY4ODk0NzIwMCZpZ3VpZD0wZjAzNzE5ZC03Y2YwLTY0MmQtMGI5ZC02MmQ3N2RmNTY1MGUmaW5zaWQ9NTIyOQ&ptn=3&hsh=3&fclid=0f03719d-7cf0-642d-0b9d-62d77df5650e&psq=health+and+safety+at+work+act+1974&u=a1aHR0cHM6Ly93d3cubGVnaXNsYXRpb24uZ292LnVrL3VrcGdhLzE5NzQvMzcvY29udGVudHM&ntb=1
https://www.bing.com/ck/a?!&&p=524647359365e9aeJmltdHM9MTY4ODk0NzIwMCZpZ3VpZD0wZjAzNzE5ZC03Y2YwLTY0MmQtMGI5ZC02MmQ3N2RmNTY1MGUmaW5zaWQ9NTIwNg&ptn=3&hsh=3&fclid=0f03719d-7cf0-642d-0b9d-62d77df5650e&psq=working+time+regulations+1998&u=a1aHR0cHM6Ly93d3cubGVnaXNsYXRpb24uZ292LnVrL3Vrc2kvMTk5OC8xODMzL2NvbnRlbnRzL21hZGU&ntb=1
https://humbersidefire.gov.uk/about-us/our-policies
https://humbersidefire.gov.uk/about-us/our-policies
https://humbersidefire.gov.uk/about-us/our-policies
https://humbersidefire.gov.uk/about-us/our-policies
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confirm this by responding to the request, which will ordinarily be sent to individuals 
via text message, telephone call email, or other electronic alerting and/or notification 
systems.  
 
Requests for RTD will be done wherever possible, by giving as much notice as 
ispracticable . This is to assist any staff members that are willing to respond to make 
any necessary personal arrangements; depending on the circumstances, this could 
be at very short notice and required immediately. 
 
Staff members who undertake RTD must have a minimum period of time free from 
all other employment/duties, prior to the start and after completion of an RTD, an in 
accordance with the Fatigue Policy.  
For all other non-FDS staff, this will vary depending upon the role and working 
arrangements. This will be managed taking into account the Fatigue Policy. 
However, RTD must not involve a continuous work period of greater than 24hrs 
collectively, and with sufficient post RTD rest period of 11hrs prior to commencing 
normal work arrangements. 
 
NOTE: This is to ensure adequate rest periods are taken. It is the staff members 
responsibility not to respond to the RTD request if this timeframe is or is likely to  be 
breached. The availability system will record all information.  
 
Staff members are to take account of their own working time and activity levels. If 
they feel that they will not have received sufficient rest before the commencement of 
RTD then they must not accept the request. Staff members must ensure that they 
take account of Health and Safety Policies and Management of Road Risk Policy, in 
relation to fatigue and personal responsibilities for health and safety. 
 
6. SERVICE CONTROL 
 
Requests for RTD will be managed and administered by Service Control. 
 
Service Control will consider RTD as soon as possible when a serious or major 
incident occurs, or at times of spate conditions, when many appliances, specialists 
and officers are required and/or committed.  
 
Early contact must be made with the duty Area Manager to consider and request 
approval for RTD. In addition, Service Control will consider the availability of Incident 
Support Teams and Combined Crewing within the On Call system, in accordance 
with the Incident Support Team and Combined Crewing Policy Delivery Guidance.  
 
Once authorisation has been received, Service Control will enact the process of 
messaging all individuals noted as RTD volunteers.  
 
Service Control will send initial messages to all staff that are recorded as RTD staff. 
Allocation of staff to RTD will be made  wherever possible, in a fair and equitable 
way, this being after assessing the initial circumstances, the time critical nature and 
skill set needs in conjunction with the duty Area Manager. 
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Service Control will respond to staff members to confirm the RTD offered. It is 
expected that staff members that have been selected for RTD would be required to 
work no longer than 8 hours at a time, however, this can be extended depending on 
the work undertaken e.g. standby duties, welfare arrangements and fatigue. 
 
7. PAYMENTS 
 
All payments for RTD shall be at double time (this is not enhanced twice on Public 
Holidays).  
 
Staff members that are RTD shall be paid from the time they are required to attend a 
rendezvous point for deployment e.g. designated fire station/SHQ/other location, 
until actively stood down. This is not inclusive of travel in either direction. Although, 
where appropriate, mileage claims will be accepted via normal protocols.  
 
Staff members that are RTD shall be paid a minimum of 3 hours. Where the period 
of recall exceeds 3 hours, payment shall be made for complete periods of 15 
minutes.  
 
Staff members that are RTD and are subsequently ‘stood down’ prior to 
commencement of the RTD shall be paid 3 hours. 
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