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1. INTRODUCTION 

This policy sets out Humberside Fire & Rescue Services’ (HFRS) approach to time 
off to deal with domestic emergencies. 

The policy does not form part of an individual’s contract of employment and the 
Service reserves the right to amend it at any time. 

Core Code of Ethics 

HFRS has adopted the Core Code of Ethics for Fire and Rescue Services. The 
Service is committed to the ethical principles of the Code and strives to apply them 
in all we do, therefore, those principles are reflected in this Policy.  

National Guidance 

Any National Guidance which has been adopted by HFRS, will be reflected in this 
Policy. 

2. EQUALITY & INCLUSION  

HFRS has a legal responsibility under the Equality Act 2010, and a commitment, to 
ensure it does not discriminate either directly or indirectly in any of its functions and 
services or in its treatment of staff, in relation to race, sex, disability, sexual 
orientation, age, pregnancy and maternity, religion and belief, gender reassignment 
or marriage and civil partnership. It also has a duty to make reasonable adjustments 
for disabled applicants, employees and service users. 

3. AIM AND OBJECTIVES 

There is no statutory right for an individual to be granted time off work to deal with a 
domestic emergency, nor to be paid if such time off is granted. However, the Service 
recognises that employees may from time to time encounter an unforeseen 
emergency at home and need time off to deal with it. The Service is a caring and 
supportive employer and will make every effort to provide this type of leave.   

However, beyond the parameters of this policy, individuals are also afforded 
flexibility to explore other options for time off in accordance with their duty systems, 
such as flexi-time, duty exchanges, leave exchanges, etc.  

This policy applies to individuals employed by HFRS. It does not apply to workers, 
contractors, consultants or any self-employed individuals working for the 
organisation. 

4.   ASSOCIATED DOCUMENTS 
 

• Equality Impact Analysis  
• Carer's Leave Policy  
• Compassionate Leave Policy  
• Parental Bereavement Leave Policy 

https://humbersidefire.sharepoint.com/:f:/r/sites/CorporateComms/Equality%20Impact%20Assessments%20Folder/EIA%20Library/Completed%20EIAs%20for%20Policies?csf=1&web=1&e=syQpD9
https://humbersidefire.gov.uk/about-us/our-policies
https://humbersidefire.gov.uk/about-us/our-policies
https://humbersidefire.gov.uk/about-us/our-policies
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• Time Off for Dependants Policy 
• Legal References  

o Equality Act 2010 

• National Guidance 
There is no specific National Guidance relevant to this policy. 

5. TIME OFF FOR A DOMESTIC EMERGENCY 

The Service will grant one day (or a single shift i.e. either a day or a night) of unpaid 
leave in any 12-month period to take necessary action to deal with a domestic 
emergency at home. The Service considers a domestic emergency to be one of the 
following: 

• Flood 
• Fire 
• Burglary 

This right does not apply to planned events such as domestic repairs, refurbishment, 
building or trades work, installation of appliances, or home deliveries.   

6. REQUESTING TIME OFF FOR A DOMESTIC EMERGENCY 

If an individual needs to take time off for a domestic emergency, they should contact 
their line manager at the earliest opportunity. If an individual becomes aware of an 
emergency situation whilst at work, they should immediately discuss with their line 
manager the possibility of leaving work early. The following information must be 
shared:   

• The reason for the absence 
• How long the absence from work is expected to last  

If an individual’s line manager is unavailable, they must speak with their senior 
manager or the Duty FDS Officer. 

An individual must inform their line manager as soon as possible of any change in 
the anticipated date of their return to work. 

7. OTHER TYPES OF LEAVE 

Time off under this policy is intended to be for dealing with domestic emergencies. 
Once the immediate emergency has been taken care of, an individual is expected to 
return to work or, if further time off is necessary, the time should be requested as 
annual leave. 

The Service has separate policies for other types of leave, and should an individual 
be unsure as the type of leave they require, they should contact their line manager 
or HR in the first instance. 

8. PROVIDING FALSE INFORMATION 

If an employee knowingly provides false information in relation to taking time off for a 

https://humbersidefire.gov.uk/about-us/our-policies
https://www.bing.com/ck/a?!&&p=30328b53cfc165e0JmltdHM9MTcyMzQyMDgwMCZpZ3VpZD0zMjc0MzJjOC01ZjY2LTYwMDItM2I4MC0yNjExNWVmOTYxNTAmaW5zaWQ9NTIyMQ&ptn=3&ver=2&hsh=3&fclid=327432c8-5f66-6002-3b80-26115ef96150&psq=Equality+Act+2010&u=a1aHR0cHM6Ly93d3cubGVnaXNsYXRpb24uZ292LnVrL3VrcGdhLzIwMTAvMTUvY29udGVudHM&ntb=1
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domestic emergency, this may be treated as a disciplinary matter and progressed 
accordingly.  
 
 

If you require further guidance / information relating to this document, please  
contact Human Resources 
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