Freedom of Information - Humberside Fire and Rescue Service 
2026/27 084 Subject Access Requests
 
The request is:
The request is:

1. The number of subject access requests (SARs) received under the UK GDPR and the Data Protection Act 2018 for each month from 1 January 2026 to the date of this request.
1. The number of SARs that are currently overdue. By overdue I mean open SARs past the statutory deadline, including any extended deadline, on the date you process this request.
1. The name of any software or tool used to redact SAR disclosures, for example Adobe Acrobat Pro. This also includes any video redaction software. If no dedicated software is used, please say so.
1. Whether SAR redaction is currently outsourced to a third party, or has been at any time since 1 January 2024. If so, please give:
3. the name of the provider
1. What is the generic email address for receiving subject access requests
1. The number of requests received under the Environmental Information Regulations (if subject) 2004 for each month from 1 January 2026 to the date of this request.

The response is:

1. The number of subject access requests (SARs) received under the UK GDPR and the Data Protection Act 2018 for each month from 1 January 2026 to the date of this request.
January: 11 requests
February: 7 requests
March: 6 requests
April: 10 requests
May: 2 requests
June: 10 requests
July: 8 requests
August: 14 requests
September: 8 requests
October: 5 requests

1. The number of SARs that are currently overdue. By overdue I mean open SARs past the statutory deadline, including any extended deadline, on the date you process this request.
0

1. The name of any software or tool used to redact SAR disclosures, for example Adobe Acrobat Pro. This also includes any video redaction software. If no dedicated software is used, please say so.
Adobe Acrobat Pro and Secure Redact

1. Whether SAR redaction is currently outsourced to a third party, or has been at any time since 1 January 2024. If so, please give:
a. the name of the provider
N/A

1. What is the generic email address for receiving subject access requests
dataprotection@humbersidefire.gov.uk 

1. The number of requests received under the Environmental Information Regulations (if subject) 2004 for each month from 1 January 2026 to the date of this request.
September: 1
October: 1
 
If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commission at www.ico.org.uk/foicomplaints. The postal address is:
Information Commission’s Office
4th Floor, No.3 Circle Square
5 Hawkshaw Street
Manchester
M1 7BL

