Freedom of Information - Humberside Fire and Rescue Service 
2026/27 049 IT Asset Disposal
 
The request is:
 
I am writing to request the following recorded information under the Freedom of Information Act 2000 relating to your organisation's IT asset management, procurement and IT asset disposal (ITAD) arrangements.

1. IT Asset Inventory
                • How many IT Assets do you currently have in service? Within categories of: PC's, laptops, tablets, mobile phones & server or networking equipment.
                
2. Device Refresh
                • What is your standard hardware refresh cycle for these IT assets?
                • What is the date (or expected date) of your next planned hardware refresh programme, if recorded? 
                • How many devices are scheduled for replacement during the next 12 months, if recorded? 
                
3. IT Asset Disposal (ITAD)
                • Who is your current IT Asset Disposal (ITAD) supplier? 
                • When was the current ITAD contract awarded? 
                • When does the current ITAD contract expire? 
                • What extension options are available under the current contract?
                • Was the contract awarded through a procurement framework? If so, which framework was used? 

4. Hardware Procurement
                • Are your end-user devices owned, leased, or supplied under a Device as a Service (DaaS) arrangement? 

5. Data Destruction
                • What data sanitisation standard do you use for retired IT assets (for example, NIST SP 800-88), where recorded? 
                • Are encrypted drives securely erased or physically destroyed in accordance with your organisation's policy? 
                
6. Sustainability
                • Do you have a policy to maximise the reuse of IT equipment before recycling? 
                • If recorded, how many (or what proportion of) retired devices are: 
                ○ Reused internally
                ○ Refurbished for reuse
                ○ Recycled
                ○ Destroyed

7. Financial Recovery
                • Does your current ITAD provider offer revenue sharing or rebates for reusable equipment?

The response is:
 
I can confirm that Humberside Fire and Rescue Service hold this information. 

1. IT Asset Inventory
                • How many IT Assets do you currently have in service? Within categories of: PC's, laptops, tablets, mobile phones & server or networking equipment.
455 x laptops 
248 x desktops
42 x Chromebooks
1500 x Monitors 
75 x MDT's 
450 x Mobiles 
72 x Appliance phones 
230 x Tablets
54 x Servers
Veeam Backup hardware and storage
8 x Cisco catalyst non-POE switches 
2 x Cisco Nexus core switches 
11 x  48 port POE Switches 
126 x Meraki AP's
2 x Meraki Switches
4 x Firewalls

2. Device Refresh
                • What is your standard hardware refresh cycle for these IT assets? 
5 years
                • What is the date (or expected date) of your next planned hardware refresh programme, if recorded? 
August 2026
                • How many devices are scheduled for replacement during the next 12 months, if recorded? 
454 devices to be replaced over the next 12 days. 
                
3. IT Asset Disposal (ITAD)
                • Who is your current IT Asset Disposal (ITAD) supplier? 
Enviro Electronics
                • When was the current ITAD contract awarded? 
Awarded March 2024
                • When does the current ITAD contract expire? 
Expires March 2027
                • What extension options are available under the current contract?
2 year extension
                • Was the contract awarded through a procurement framework? If so, which framework was used? 
Framework Technology Products and Associated Services 2 was used.

4. Hardware Procurement
                • Are your end-user devices owned, leased, or supplied under a Device as a Service (DaaS) arrangement? 
All devices are owned by Humberside Fire and Rescue Service.

5. Data Destruction
                • What data sanitisation standard do you use for retired IT assets (for example, NIST SP 800-88), where recorded? 
We use data sanitisation standard NIST SP 800-88, all media is destroyed, shredded onsite. 
                • Are encrypted drives securely erased or physically destroyed in accordance with your organisation's policy? 
Physically destroyed, shredded onsite.
                
6. Sustainability
                • Do you have a policy to maximise the reuse of IT equipment before recycling? 
Yes
                • If recorded, how many (or what proportion of) retired devices are: 
                ○ Reused internally
40-50%
                ○ Refurbished for reuse
15%
                ○ Recycled
85%
                ○ Destroyed
100%

7. Financial Recovery
                • Does your current ITAD provider offer revenue sharing or rebates for reusable equipment?
Not currently, we are exploring this. 
 
If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

