Freedom of Information - Humberside Fire and Rescue Service 
2025/26 155 – Protected Characteristics
 
The request is:
The purpose of this request is to gather data on animal rescue incidents attended by the Service, specifically, where the incident involved a vehicle (for example, rescuing animals locked in cars).

I am seeking anonymised data on the following from January 2020 to December 2025 (inclusive).
For each relevant incident, please provide the following information:
1. The date and time the incident was logged
1. A brief description or classification of the incident 
1. The total duration of the incident (in hours or minutes) - eg. Pump Hours/attendance time
1. The estimated notional hourly or total cost applied to the incident (if recorded)
 
The response is:
I can confirm that Humberside Fire and Rescue Service hold this information. 
Please see the attached spreadsheet. Those highlighted in red are the incidents where the animal was locked in a vehicle.




If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
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Sheet1

		FiscalYear		CALL_TIME		TYPE_OF_ACTION		MESSAGE		IRS_DESCRIPTION		duration		Count_of_Pumps		Cost at scene (£330 p/h)

		2019/20		01/01/2020 11:07:16		Animal assistance incidents		Summary �DOG WITH PAW STUCK IN SEATBELT CLASP WITHIN CAR.  ANIMAL RELEASED USING SMALL TOOLS AND MANIPULATION AND LEFT IN CARE OF ITS OWNER.		Car		12:26:50 AM		1		148

		2020/21		05/06/2020 15:22:19		Animal assistance incidents		Summary �CAT RELEASED FROM ENGINE COMPARTMENT OF CAR BY FIRE SERVICE PERSONNEL.		Car		12:52:23 AM		1		288

		2020/21		13/06/2020 12:21:51		Animal assistance incidents		Summary �CAT TRAPPED IN ENGINE COMPARTMENT OF VEHICLE.  SMALL TOOLS; HIGH PRESSURE AIR BAGS AND STABILITY BLOCKS IN USE TO RELEASE CAT.  LEFT IN CARE OF OWNER.		Car		1:07:13 AM		1		370

		2020/21		22/07/2020 13:34:51		Animal assistance incidents		Summary �CAT TRAPPED UNDERNEATH CAR. TWO HIGH PRESSURE AIR BAGS IN USE. CAT RELEASED UNINJURED.		Car		12:47:38 AM		1		262

		2020/21		19/09/2020 11:47:49		Animal assistance incidents		Summary �CAT STUCK IN ENGINE COMPARMENT OF CAR. CREWS MANIPULATED CAT FREE AND LEFT UNINJURED IN CARE OF OWNERS. AIRBAGS; CHOCKS; BLOCKS AND WEDGES IN USE.		Car		12:27:27 AM		1		151

		2021/22		11/04/2021 16:04:11		Animal assistance incidents		Summary �CAT TRAPPED IN ENGINE COMPARTMENT OF VEHICLE. RELEASED UNINJURED BY FIRE SERVICE PERSONNEL USING SMALL TOOLS AND MANUAL MANIPULATION. CAT LEFT IN CARE OF LOCAL RESIDENTS.		Van		12:23:35 AM		1		130

		2021/22		21/04/2021 09:59:43		Animal assistance incidents		Summary �MOTORIST ATTENDED FIRE STATION WITH BIRD TRAPPED IN FRONT GRILL OF CAR. BIRD REMOVED USING SMALL GEAR AND TAKEN TO LOCAL VET.		Car		12:22:48 AM		1		125

		2021/22		04/08/2021 10:51:25		Animal assistance incidents		Summary �KITTEN TRAPPED BEHIND ENGINE IN VEHICLE.  SMALL TOOLS IN USE TO FREE KITTEN AND BUCKET OF WATER TO ENTICE KITTEN OUT.  ANIMAL LEFT IN CARE OF OWNER.		Car		12:17:49 AM		1		98

		2021/22		23/08/2021 09:43:08		Animal assistance incidents		Summary �DOG ACCIDENTIALLY locked INSIDE CAR.  RELEASED BY FIRE SERVICE AND LEFT IN CARE OF OWNER.  GLASS HAMMER AND STICKY BACK PLASTIC TAPE IN USE.		Car		12:13:45 AM		1		76

		2021/22		06/09/2021 10:41:49		Animal assistance incidents		Summary �TWO KITTENS TRAPPED IN ENGINE COMPARTMENT OF CAR.  KITTENS RESCUED BY FIRE SERVICE USING BLOCKS AND WEDGES.		Car		12:55:48 AM		1		307

		2021/22		03/12/2021 12:38:45		Animal assistance incidents		Summary �CAT TRAPPED UNDER CAR AFTER BEING RUN OVER.  CAT RELEASED BY FIRE SERVICE USING HAND TOOLS.  PASSER BY TRANSPORTED CAT TO VETS.�		Car		12:15:22 AM		1		85

		2022/23		28/07/2022 13:11:44		Animal assistance incidents		Summary �DOG ACCIDENTLY locked IN CAR. CREWS GAINED ACCESS TO CAR USING GLASS HAMMER AND STICKYTAPE. INCIDENT LEFT WITH OWNER.		Car		12:12:45 AM		1		70

		2022/23		08/12/2022 15:11:34		Animal assistance incidents		Summary �GLASS HAMMER IN USE TO RELEASE DOG locked INSIDE CAR. DOG LEFT IN CARE OF OWNER.		Car		12:13:58 AM		1		77

		2022/23		14/02/2023 11:55:10		Animal assistance incidents		Summary �DOG locked INSIDE CAR.�SMALL TOOLS IN USE TO BREAK WINDOW.�DOG LEFT IN CARE OF OWNER.		Car		12:42:07 AM		1		232

		2023/24		05/05/2023 09:55:54		Animal assistance incidents		Summary �KITTEN TRAPPED IN ENGINE COMPARTMENT OF VEHICLE.  KITTEN RELEASED BY FIRE SERVICE.  HYDRAULIC CHOCKS AND BLOCKS IN USE.�DRIVER OF CAR TOOK KITTEN TO LOCAL VETS.		Car		12:57:52 AM		2		636

		2023/24		21/05/2023 10:00:57		Animal assistance incidents		Summary �REPORT OF CAT STUCK IN THE ENGINE OF VEHICLE.�CAT SELF RELEASED PRIOR TO ARRIVAL OF CREWS.�FIRE SERVICE PERSONNEL DROPPED ANIMAL OFF AT RSPCA.		Car		12:43:24 AM		1		239

		2023/24		09/06/2023 08:40:42		Animal assistance incidents		Summary �KITTEN TRAPPED WITHIN VEHICLE MECHANISM. FIRE SERVICE PERSONNEL USED WEDGES; THERMAL IMAGING CAMERA AND LIGHTING TO EXTRICATE KITTEN FROM VEHICLE. INCIDENT LEFT WITH OWNER.		Car		12:50:55 AM		1		280

		2023/24		03/09/2023 20:28:12		Animal assistance incidents		Summary �CATSTUCK INSIDE ENGINE COMPARTMENT OF VEHICLE; STABILISING EQUIPMENT USED; CAT COAXED OUT USING FOOD; ADVICE GIVEN		Car		12:36:27 AM		1		200

		2023/24		04/12/2023 09:43:44		Animal assistance incidents		Summary �SMALL KITTEN TRAPPED IN PASSENGER DOOR COMPARTMENT OF CAR. SMALL TOOLS IN USE REMOVING PLASTIC PANEL. KITTEN RELEASED		Car		2:10:02 AM		1		715

		2023/24		22/12/2023 12:59:11		Animal assistance incidents		Summary �TWO DOGS SHUT IN TRANSIT VAN. CREW RELEASED UTILISING GLASS PUNCH AND SCREEN TAPE TO MAKE ACCESS THROUGH FRONT PASSENGER WINDOW. ANIMALS LEFT IN CARE OF OWNER.		Van		12:34:19 AM		1		189

		2023/24		17/02/2024 19:05:28		Animal assistance incidents		Summary �CAT TRAPPED INSIDE ENGINE COMPARTMENT OF VEHICLE.  HAND TOOLS IN USE BY FIRE SERVICE.  CAT EVENTUALLY SELF RELEASED.�		Car		12:44:44 AM		1		246

		2024/25		22/04/2024 16:50:55		Animal assistance incidents		Summary �GUINEA PIG TRAPPED IN CAR; RESCUED BY FIRE SERVICE USING SMALL TOOLS.  GUINEA PIG LEFT WITH OWNER.		Car		12:05:04 AM		1		28

		2024/25		03/07/2024 18:40:54		Animal assistance incidents		Summary �CAT STUCK WITHIN VEHICLE ENGINE. FIRE SERVICE PERSONNEL RELEASED UNINJURED CAT USING SMALL TOOLS AND LEFT IN CARE OF OWNERS. ADVICE GIVEN.		Car		12:47:35 AM		1		262

		2024/25		16/07/2024 09:42:12		Animal assistance incidents		Summary �ONE DOG locked INSIDE VEHICLE.  RELEASED BY FIRE SERVICE. SMALL TOOLS IN USE.		Car		12:45:26 AM		1		250

		2024/25		17/07/2024 17:25:03		Animal assistance incidents		Summary �FLEDGLING BIRD TRAPPED UNDERNEATH CAR SEAT; MANUALLY RELEASED BY FIRE SERVICE. BIRD LEFT IN CARE OF CALLER; ADVICE GIVEN.		Car		12:17:13 AM		1		95

		2024/25		20/07/2024 10:21:13		Animal assistance incidents		Summary �FIRE SERVICE PERSONNEL RELEASED PUPPY ACCIDENTALLY locked INSIDE CAR. GLASS HAMMER AND GLASS TAPPER IN USE. PUPPY LEFT IN CARE OF OWNER.		Car		12:25:28 AM		1		140

		2024/25		26/08/2024 11:40:50		Animal assistance incidents		Summary �DOG locked IN CAR. RELEASED BY FIRE SERVICE PERSONNEL  USING SMALL TOOLS. DOG RELEASED UNINJURED AND LEFT IN CARE OF OWNER.		Car		12:24:58 AM		1		137

		2024/25		13/09/2024 18:00:42		Animal assistance incidents		Summary �ONE SMALL DOG TRAPPED IN VEHICLE. FIRE SERVICE USED SMALL TOOLS AND MANUALLY PULLED DOWN PASSENGER SIDE WINDOW TO ENABLE RELEASE OF DOG. INCIDENT LEFT WITH OWNERS.		Car		12:32:37 AM		1		179

		2024/25		01/11/2024 12:34:20		Animal assistance incidents		Summary �ONE KITTEN TRAPPED IN CAR ENGINE BAY. KITTEN MANUALLY RELEASED BY FIRE SERVICE PERSONNEL AND LEFT IN CARE OF ANIMAL PROFESSIONAL.		Car		12:14:33 AM		1		80

		2024/25		25/11/2024 15:04:17		Animal assistance incidents		Summary �DOG locked INSIDE CAR. DOG RELEASED FROM CAR BY FIRE SERVICE PERSONNEL USING SMALL TOOLS. LEFT IN CARE OF OWNER.		Car		12:59:27 AM		1		327

		2024/25		07/03/2025 08:31:04		Animal assistance incidents		Summary �REPORT OF CAT TRAPPED IN CAR ENGINE. RELEASED BY FIRE SERVICE PERSONNEL USING SMALL TOOLS AND LEFT IN CARE OF OWNER.		Car		12:44:12 AM		1		243

		2024/25		22/03/2025 09:04:44		Animal assistance incidents		Summary �ONE CAT STUCK IN ENGINE COMPARTMENT OF VEHICLE.  STABILISING EQUIPMENT IN USE.  CAT EXTRICATED AND LEFT IN CARE OF OWNER.		Car		12:27:20 AM		1		150

		2025/26		05/06/2025 09:56:33		Animal assistance incidents		Summary �SMALL TOOLS IN USE TO RELEASE CAT TRAPPED IN ENGINE BAY OF CAR. CAT RELEASED UNINJURED AND LEFT IN CARE OF OWNER.		Car		12:29:25 AM		1		162

		2025/26		27/08/2025 21:04:51		Animal assistance incidents		Summary �CAT TRAPPED IN ENGINE OF CAR.�COAXED OUT BY FIRE SERVICE PERSONNEL.�CAT LEFT IN CARE OF NEIGHBOUR.		Car		1:03:29 AM		1		349

		2025/26		26/02/2026 10:24:56		Animal assistance incidents		Summary �ONE CAT STUCK IN ENGINE COMPARTMENT OF VEHICLE. FIRE SERVICE USED SMALL TOOLS TO GAIN ACCESS TO ENGINE AND RELEASE CAT. �CAT LEFT IN CARE OF LOCAL VET.		Car		1:52:47 AM		1		620






