Freedom of Information - Humberside Fire and Rescue Service 
2025/26 104 – Finance and HR Systems
 
The request is:
1. Which finance / accounting / ERP system(s) do you currently use and which release (version / milestone) is that? 
2. What is the expiry date(s) of the contract and available extensions, or renewal date and renewal frequency, of the current agreement for your finance / accounting / ERP system(s)? 
3. Who hosts the finance/accounting/ERP system(s), for example council hosted (on premise or cloud), software company hosted, third party hosted? 
4. Are you planning on running, or are currently running, a soft market test, pre-market engagement or procurement/tender process for a finance / accounting / ERP system? If so, what process and when? 
5. Who are the contacts for your finance/accounting/ERP system(s)? 
6. Which HR and Payroll system(s) do you currently use and which version / milestone / release is that? 
7. What is the expiry date of the current agreement for your HR and Payroll system(s)? 

The response is:
I can confirm that Humberside Fire and Rescue Service hold this information. 

1. Aptos – Supplied by B-Plan

2. April 2026

3. Private Cloud

4. Currently reviewing the market and looking at pre-engagement

5. Our Head of Finance and Head of Procurement can be found on our website here. 

6. FireWatch Version 7.8

7. 27th March 2027

If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

