Freedom of Information - Humberside Fire and Rescue Service 
2025/26 093 CMMS Usage
 
The request is:
Please provide the following information regarding the use of Computerized Maintenance Management Systems (CMMS) by your Fire and Rescue Service:
1. Does your service currently use a CMMS or asset management system (AMS) to manage/track assets, PPE, maintenance schedules, or facilities, log defects and complete kit traceability?
1. If yes, please provide:
1. The name(s) of the platform(s) in use  (if removed CMMS please state)
1. The primary functions used (e.g., equipment maintenance, vehicle tracking, PPE issue, facilities management)
1. The start date, duration and terms of any current contracts or licenses
1. The number of users on the system
1. Annual costs related to the CMMS over the last three financial years
1. Any internal documentation, policy, or standard operating procedures related to the use of the CMMS
1. Which framework do you currently procure via?
1. If no CMMS is in use, a simple confirmation of that would be appreciated.

The response is:
Humberside Fire and Rescue Service do not have what would generally be considered a CMMS.


If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

