Freedom of Information - Humberside Fire and Rescue Service 
2025/26 081 Resilience against staff absence
 
The request is:
We’re looking for information on how services manage and mitigate absence through things such as: 
1. Training courses
1. Sickness (short and long term)
1. Annual leave
1. Modified duties
The response is:
I can confirm that Humberside Fire and Rescue Service hold this information. 

Humberside Fire & Rescue Service adopts a supportive and proactive approach to managing absence.  Clear policies and training provide guidance for both long- and short-term absences, ensuring transparency, consistency and fairness across the organisation.  In addition, managers are supported with absence management by the Human Resources team.

Regular contact is maintained during an individual’s absence to offer support and plan for their return when appropriate.  Occupational Health referrals are made to enable assessments to be undertaken by OH advisers and for recommendations to be made in terms of reasonable adjustments where required.  The OH team also have established peer support models to promote a holistic approach to health and wellbeing. The Critical incident stress management team and wellbeing ambassador team are in place to support individuals in receiving appropriate signposting support at the earliest opportunity to prevent prolonging sickness, injury and illness.  

Return to work procedures, phased returns and modified duties all support individuals transitioning back after absence.  

All employees are encouraged to take their annual leave throughout the year to support their work-life balance and promote their personal health and wellbeing.  Flexible leave arrangements are considered to accommodate personal circumstances.  


If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

