Freedom of Information - Humberside Fire and Rescue Service 
2025/26 080 Ridership Factor
 
The request is:
If you’re able to share your current ridership factor(s), along with any relevant context used in their calculation, it would be greatly appreciated. 
The response is:
I can confirm that Humberside Fire and Rescue Service hold this information. 
Humberside FRS employ 368 staff to make up the full-time watch-based personnel. These are split across a four-watch system, 92 staff are on each watch to achieve a minimum ridership number globally of 67 at all times of the day. This equates to 1.4 as a ridership factor. 


If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

