Freedom of Information - Humberside Fire and Rescue Service 
2025/26 056 Burst pipes and water mains issues
 
The request is:
1. The number of incidents relating to burst or blocked water mains each year since 2016
2. The number of incidents relating to sewage incidents or spills each year since 2016
3. The average time spent on burst or blocked water mains each year since 2016
4. The estimated cost to your file service of callouts relating to burst or blocked water mains 
each year since 2016

The response is:
I can confirm that Humberside Fire and Rescue Service hold this information.
Please see the attached spreadsheet.



If you are unhappy with the handling of your request, you have the right to ask for an internal review. A request for an internal review should be made within 40 working days of the date of this email. If you are not happy with the outcome of the internal review, you have the right to apply direct to the Information Commissioner at www.ico.org.uk/foicomplaints. The postal address is: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.
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		INCIDENT_NUMBER		REVISED_INCIDENT_TYPE		CALL_TIME		STOP_TIME		DURATION		TYPE		APPLIANCES		COST ESTIMATE				Row Labels		Average of Duration

		009393-24042016		SPECIAL SERVICE		4/24/16 0:20		4/24/16 0:50		12:29:45 AM		BURST WATER MAIN		2		£1,723.00				2016		2:41:17 AM

		010366-07052016		SPECIAL SERVICE		5/7/16 10:37		5/7/16 12:21		1:43:43 AM		BURST WATER MAIN		1		£861.50				2017		2:24:05 AM

		013014-14062016		SPECIAL SERVICE		6/14/16 22:31		6/14/16 23:44		1:12:56 AM		BURST WATER MAIN		1		£861.50				2018		1:42:34 AM

		018103-15082016		SPECIAL SERVICE		8/15/16 14:54		8/15/16 16:34		1:40:52 AM		BURST WATER MAIN		2		£1,723.00				2019		12:51:24 AM

		024396-31102016		SPECIAL SERVICE		10/31/16 19:12		10/31/16 21:31		2:19:14 AM		BURST WATER MAIN		2		£1,723.00				2020		12:41:18 AM

		026420-25112016		SPECIAL SERVICE		11/25/16 7:49		11/25/16 8:50		1:00:13 AM		BURST WATER MAIN		1		£861.50				2021		1:16:07 AM

		026443-25112016		SPECIAL SERVICE		11/25/16 12:25		11/25/16 22:48		10:22:20 AM		BURST WATER MAIN		4		£3,446.00				2022		1:15:46 AM

		007903-13042017		SPECIAL SERVICE		4/13/17 6:11		4/13/17 7:15		1:03:47 AM		BURST WATER MAIN		1		£861.50				2023		1:17:47 AM

		021424-02102017		SPECIAL SERVICE		10/2/17 6:07		10/2/17 10:42		4:34:41 AM		BURST WATER MAIN		1		£861.50				2024		12:40:40 AM

		025534-23112017		SPECIAL SERVICE		11/23/17 14:16		11/23/17 18:07		3:51:12 AM		BURST WATER MAIN		6		£5,169.00				2025		1:42:20 AM

		026788-11122017		SPECIAL SERVICE		12/11/17 17:04		12/11/17 18:50		1:45:15 AM		BURST WATER MAIN		1		£861.50				Grand Total		1:35:56 AM

		027910-30122017		SPECIAL SERVICE		12/30/17 3:54		12/30/17 4:39		12:45:30 AM		SEWAGE		1		£861.50

		000218-04012018		SPECIAL SERVICE		1/4/18 9:22		1/4/18 12:58		3:35:57 AM		BURST WATER MAIN		1		£861.50				Row Labels		Incident Count

		000233-04012018		SPECIAL SERVICE		1/4/18 13:55		1/4/18 15:33		1:38:03 AM		BURST WATER MAIN		1		£861.50				BURST WATER MAIN		37

		000603-11012018		SPECIAL SERVICE		1/11/18 8:12		1/11/18 9:14		1:01:19 AM		BURST WATER MAIN		1		£861.50				SEWAGE		3

		001308-23012018		SPECIAL SERVICE		1/23/18 13:37		1/23/18 14:23		12:46:33 AM		BURST WATER MAIN		1		£861.50				Grand Total		40

		024072-27102018		SPECIAL SERVICE		10/27/18 12:39		10/27/18 15:05		2:26:04 AM		BURST WATER MAIN		1		£861.50

		027701-15122018		SPECIAL SERVICE		12/15/18 2:46		12/15/18 3:03		12:16:42 AM		BURST WATER MAIN		1		£861.50				TYPE		BURST WATER MAIN

		028033-20122018		SPECIAL SERVICE		12/20/18 12:24		12/20/18 14:37		2:13:20 AM		BURST WATER MAIN		3		£2,584.50

		021487-22092019		SPECIAL SERVICE		9/22/19 12:28		9/22/19 12:34		12:06:35 AM		BURST WATER MAIN		1		£861.50				Row Labels		Sum of COST ESTIMATE

		025604-14112019		SPECIAL SERVICE		11/14/19 14:43		11/14/19 15:07		12:24:26 AM		BURST WATER MAIN		1		£861.50				2016		£11,199.50

		026287-22112019		SPECIAL SERVICE		11/22/19 18:00		11/22/19 20:03		2:03:11 AM		BURST WATER MAIN		2		£1,723.00				2017		£7,753.50

		015412-21082020		SPECIAL SERVICE		8/21/20 9:24		8/21/20 9:49		12:24:38 AM		BURST WATER MAIN		1		£861.50				2018		£7,753.50

		015679-25082020		SPECIAL SERVICE		8/25/20 11:48		8/25/20 13:12		1:23:36 AM		BURST WATER MAIN		1		£861.50				2019		£3,446.00

		018144-26092020		SPECIAL SERVICE		9/26/20 15:24		9/26/20 16:03		12:38:58 AM		BURST WATER MAIN		1		£861.50				2020		£4,307.50

		018615-01102020		SPECIAL SERVICE		10/1/20 21:42		10/1/20 22:24		12:41:29 AM		BURST WATER MAIN		1		£861.50				2021		£2,584.50

		022432-26112020		SPECIAL SERVICE		11/26/20 10:30		11/26/20 10:48		12:17:51 AM		BURST WATER MAIN		1		£861.50				2022		£6,030.50

		002457-15022021		SPECIAL SERVICE		2/15/21 17:45		2/15/21 21:06		3:20:56 AM		BURST WATER MAIN		1		£861.50				2023		£861.50

		015385-21082021		SPECIAL SERVICE		8/21/21 6:40		8/21/21 7:26		12:46:02 AM		BURST WATER MAIN		1		£861.50				2024		£1,723.00

		016644-07092021		SPECIAL SERVICE		9/7/21 23:15		9/7/21 23:31		12:15:58 AM		BURST WATER MAIN		1		£861.50				2025		£861.50

		016842-09092021		SPECIAL SERVICE		9/9/21 19:38		9/9/21 20:20		12:41:35 AM		SEWAGE		1		£861.50				Grand Total		£46,521.00

		001766-28012022		SPECIAL SERVICE		1/28/22 15:28		1/28/22 17:32		2:03:56 AM		BURST WATER MAIN		4		£3,446.00

		008028-24042022		SPECIAL SERVICE		4/24/22 0:38		4/24/22 1:27		12:49:11 AM		BURST WATER MAIN		1		£861.50

		020024-18082022		SPECIAL SERVICE		8/18/22 12:28		8/18/22 14:14		1:46:07 AM		BURST WATER MAIN		1		£861.50

		028768-14122022		SPECIAL SERVICE		12/14/22 17:30		12/14/22 17:54		12:23:52 AM		BURST WATER MAIN		1		£861.50

		025603-04122023		SPECIAL SERVICE		12/4/23 9:12		12/4/23 10:30		1:17:47 AM		BURST WATER MAIN		1		£861.50

		013411-03072024		SPECIAL SERVICE		7/3/24 10:31		7/3/24 10:53		12:21:53 AM		BURST WATER MAIN		1		£861.50

		019192-08092024		SPECIAL SERVICE		9/8/24 14:48		9/8/24 15:30		12:41:40 AM		SEWAGE		1		£861.50

		020794-28092024		SPECIAL SERVICE		9/28/24 6:06		9/28/24 7:04		12:58:28 AM		BURST WATER MAIN		1		£861.50

		018578-25082025		SPECIAL SERVICE		8/25/25 14:15		8/25/25 15:57		1:42:20 AM		BURST WATER MAIN		1		£861.50






